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WELCOME TO CSA REGISTERED CARBON NEUTRALTM PROGRAM 

 
Thank you for your interest in the CSA Registered Carbon NeutralTM Program and congratulations on 
taking this important step toward demonstrating and communicating your commitment to 
environmental leadership to your customers and stakeholders.   

As a world leader in standards-based solutions, CSA Standards developed the Program in 
consultation with industry stakeholders to recognize carbon neutral claims that comply with the ISO 
14064 series of standards for quantification, reporting, validation and verification of GHG emissions.   

Many businesses recognize that reducing GHG emissions is a long-term commitment and are 
choosing to act now and take responsibility for their emissions by balancing them with an 
equivalent amount of credible carbon offsets. 

To receive a  CSA Registered Carbon NeutralTM Label and be listed on the Program Registry you will 
need to measure your carbon footprint, have it verified  by an independent third party, and then 
offset the GHG emissions through the retirement of an equivalent amount of validated and verified 
emissions reductions or removals.   

The enclosed Application Package will provide you with details of the Program and guidance on 
how to apply. 

SD(CSA-RCN)-002.000 Program Requirements 

TD(CSA-RCN)-001.000 Application Form 

SD(CSA-RCN)-000.000 Designation of Authorized Agent Form  

SD(CSA-RCN)-005.000 2011 Pricing Schedule 

TD(CSA-RCN)-009.000 Payment Remittance Form 

SD(CSA-RCN)-010.000 Terms of Use 

SD(CSA-RCN)-006.000 Trademark Usage Guidelines 

SD(CSA-RCN)-012.000 Glossary 
 
CSA Standards has been instrumental in the development of international environmental and 
sustainability standards for over twenty years and is leveraging this experience to provide a 
transparent and credible program.  

I hope that you will take the next step and apply to receive the CSA Registered Carbon NeutralTM 
Label and be listed on the Program Registry.  

If you have any questions, please contact carbon-neutral@csa.ca or call 1-877-235-9791 extension  
88396. 
 

Sincerely, 
 

 
Bonnie Rose  
President, CSA Standards 
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PROGRAM REQUIREMENTS 


1 Introduction 
This first edition of the CSA Registered Carbon Neutral™ Program (Program) Requirements 
outlines the requirements for registering with the Program as Carbon Neutral for an Organization 
or a Building. 


This document does not constitute its own standard, but rather a set of program requirements 
based on the application of existing voluntary standards and specific requirements unique to 
the Program. 


Carbon Neutral is the achievement of zero net greenhouse gas (GHG) emissions from a 
specified Organization or Building. This is achieved by measuring GHG emissions and then – for 
all emissions identified – offsetting through the retirement of an equivalent amount of qualifying 
verified emission reductions or removals (VERRs). Carbon Neutral is not the same as zero 
emissions. 


2 Scope 
The Program applies to the annual GHG emissions from an Organization or a Building as defined 
by the Program Requirements and the boundary condition defined by the Applicant. 


Note: Terms used in all Program documents are defined in the Glossary. Unless otherwise defined in the 
Glossary, terms and definitions used in the Program documents shall be those provided in the ISO 
14064 series of standards (see References). 


The Applicant may seek one of three types of registrations with the Program: 


1) CSA Registered Carbon Neutral™ Organization 
A CSA Registered Carbon Neutral™ Organization applies to an Organization as a whole. 
The ISO 14064-1 standard specifies requirements at the Organization level for 
quantification and reporting of GHG emissions and removals.  
 


2) CSA Registered Carbon Neutral™ Building 
A CSA Registered Carbon Neutral™ Building applies to a single Building. 
 


3) Tenant of a CSA Registered Carbon Neutral™ Building 
Tenants of a CSA Registered Carbon Neutral™ Building are able to apply for this type of 
registration. 
 


Note: An Organization may apply for CSA Registered Carbon Neutral™ Organization and CSA 
Registered Carbon Neutral™ Building registrations in the same Carbon Neutral Year. 


Upon receipt of applicable fees as outlined in the 2011 Pricing Schedule, the successful 
Applicant shall be: 


a) Listed on the Program Registry; 
b) Issued a Certificate of Registration; and 
c) Granted a registration-specific promotional Label. 


The Applicant shall comply with the complete terms for use of Labels issued under the Program 
which are provided in the Trademark Usage Guidelines. 
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3 Requirements 
The Program Requirements for recognition as Carbon Neutral are outlined in this clause. The 
Applicant shall comply with all Program Requirements for the specified Organization or Building. 


3.1 CSA Registered Carbon Neutral™ Organization or CSA Registered Carbon 
Neutral™ Building 


The Applicant shall define the type of registration being sought as being either for an 
Organization or a Building. 


The CSA Registered Carbon Neutral™ registration applies to a single calendar year.  This 
calendar year is referred to as the Carbon Neutral Year. 


A completed set of Application Documents and payment of the Application Fee shall be 
received by CSA Standards before the application shall be assessed. 


Required Application Documents include: 


1) Signed Application Form; 
2) Signed Designation of Authorized Agent Form (if applicable); 
3) GHG Report; 
4) GHG Report Verification Statement;  
5) Proof of Verifier Accreditation; and 
6) Evidence of Offsets and Additionality Requirements. 


A review of the submitted Application Documents will be conducted by CSA Standards to 
evaluate completeness and any discrepancies will be communicated to the Applicant.  


3.1.1 Signed Application Form 


The Applicant shall submit a completed and signed Application Form. 


3.1.2 Signed Designation of Authorized Agent Form 


If the Applicant chooses to appoint an Agent on its behalf, then the Applicant shall submit a 
completed and signed Designation of Authorized Agent Form. 


3.1.3 GHG Report 


The Applicant shall provide the relevant GHG Report for the application to the Program. 


The GHG Report shall be prepared in conformance with ISO 14064-1. 


The GHG Report shall describe the GHG inventory in conformance with ISO 14064-1 section 7.3.1, 
sub-sections a) through i), l), n) through q). 


The GHG Report shall cover the full Carbon Neutral Year to which the registration will apply.  


The GHG Report shall be third party verified to a reasonable level of assurance by a GHG 
verification body accredited by an International Accreditation Forum (IAF) member body under 
ISO 14065 to perform organizational verification. 


Note:  Standards Council of Canada and American National Standards Institute are examples of 
organizations that have been accredited by the International Accreditation Forum (IAF). 
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3.1.4 GHG Report Verification Statement 


The Applicant shall provide the relevant GHG Report Verification Statement. 


3.1.5 Proof of Verifier Accreditation  


The Applicant shall provide the Certification or ID number as evidence of accreditation of 
Verifier(s) that conducted the verification of the GHG Report.  


3.1.6 Evidence of Offsets and Additionality Requirements 


The Applicant shall acquire and retire VERRs equal to 100% of the GHG emissions assertion in the 
GHG Report for the application to the Program for the Carbon Neutral Year. 


VERRs used as Offsets shall have a Vintage Year no more than two years older than the Carbon 
Neutral Year. 


The Applicant shall provide evidence satisfactory to CSA Standards of the acquisition and 
retirement of eligible VERRs used as Offsets for the Carbon Neutral Year. 


The evidence of the acquisition and retirement of eligible VERRs used as Offsets may be 
included in the GHG Report or as a separate set of documents satisfactory to CSA Standards 
confirming the VERRs meet the Program requirements. 


The Applicant shall source eligible VERRs for use as Offsets from one of the two options described 
below: 


Option A:  Acquisition from eligible GHG programs identified by the Program, or 


Option B:  Acquisition from GHG projects in conformance with ISO 14064-2 as defined by the 
 Program. 


3.1.6.1 Option A – Eligible GHG Programs 


If using Option A – The Applicant shall acquire and retire VERRs from any of the eligible programs 
listed in Annex 1. 


3.1.6.2 Option B – GHG Projects in Conformance with ISO 14064-2:2006 


If using Option B – The Applicant shall acquire and retire VERRs from GHG projects validated and 
verified to be in conformance with ISO 14064-2 and the Program Additionality requirements. 


GHG emissions reductions or removals projects validated and verified to be in conformance with 
ISO 14064-2 shall be validated and verified to a reasonable level of assurance by GHG 
validation and verification bodies accredited by an International Accreditation Forum (IAF) 
member body under ISO 14065 to the appropriate project validation or verification scope. 


VERRs from GHG projects validated and verified to be in conformance with ISO 14064-2 shall 
include evidence of Additionality in the validated and verified GHG Report. Additionality shall 
be demonstrated through application of the UNFCCC CDM Methodological Tool: Tool for the 
demonstration and assessment of additionality (see References). 


VERRs from GHG projects validated and verified to be in conformance with ISO 14064-2 shall be 
listed and serialized on a public GHG registry. 


In keeping with the principles of ISO 14064-2 project verification shall not be performed by the 
same individual or team that performed the validation on that same project. 
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3.2 Tenant of a CSA Registered Carbon Neutral™ Building 
The CSA Registered Carbon Neutral™ registration applies to a single calendar year. This 
calendar year is referred to as the Carbon Neutral Year. 


A completed set of Tenant Application Documents and payment of the Tenant Registration and 
Label Use Fee shall be received by CSA Standards before the application shall be assessed. 


Required Tenant Application Documents include: 


1) Signed Application Form; and  
2) Signed Designation of Authorized Agent Form (if applicable). 


A review of the submitted Application Documents will be conducted by CSA Standards to 
evaluate completeness and any discrepancies will be communicated to the Applicant.  
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Annex 1. Option A – Eligible GHG Programs 


1. Kyoto Protocol Mechanisms for International Emissions Trading 


United Nations Framework Convention on Climate Change 
Climate Change Secretariat (UNFCCC) 
Martin-Luther-King-Straße 8 
53175 Bonn, Germany 
http://cdm.unfccc.int/ 
 
• Clean Development Mechanism requirements 
• Joint Implementation requirements 


 
2. Climate Action Reserve 


Climate Action Reserve 
523 W. Sixth Street, Suite 428 
Los Angeles, CA 90014, USA 
http://www.climateactionreserve.org/ 
 
• Registry for Climate Reserve Tonnes (CRT) 


 
3. The Gold Standard 


The Gold Standard Foundation  
Avenue Louis-Casai 79  
CH-1216 Geneva-Cointrin , Switzerland 
http://www.cdmgoldstandard.org 
 
• The Gold Standard Project Registry 


 
4. The Climate, Community & Biodiversity Standards 


The Climate, Community & Biodiversity Alliance 
2011 Crystal Drive, Suite 500 
Arlington, VA 22202, USA 
http://www.climate-standards.org 
 
• The Climate, Community and Biodiversity Project Design Standards Registry 


 
5. Verified Carbon Standard 


VCS Association 
1730 Rhode Island Avenue, NW, Suite 803 
Washington, DC 20036, USA 
http://www.v-c-s.org 
 
• VCS Verified Carbon Unit Registry System  
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Referenced Documents  
 
ISO 14064 series 
Reference to the ISO 14064 series of standards refers to the following list: 
 
ISO 14064-1:2006 Greenhouses gases – Part 1: Specification with guidance at the organization 
level for quantification and reporting of greenhouse gas emissions and removals. 
 
ISO 14064-2:2006 Greenhouse gases – Part 2: Specification with guidance at the project level for 
quantification, monitoring and reporting of greenhouse gas emission reductions or removal 
enhancements 
 
ISO 14064-3:2006 Greenhouse gases – Part 3: Specification with guidance for the validation and 
verification of greenhouse gas assertions 
 
ISO 14065: 2007 Greenhouse gases — Requirements for greenhouse gas validation and 
verification bodies for use in accreditation or other forms of recognition 
 
UNFCCC; CDM Methodological Tool 
“Tool for the demonstration and assessment of additionality” 
http://cdm.unfccc.int/methodologies/PAmethodologies/tools/am-tool-01-v5.2.pdf 
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DESIGNATION OF AUTHORIZED AGENT FORM 
For a CSA Registered Carbon NeutralTM Organization or a CSA Registered Carbon NeutralTM Building or 


a Tenant of a CSA Registered Carbon NeutralTM Building 


1 Appointment and Authorization 
In exchange for good and valuable consideration, the receipt and sufficiency of which are 
hereby acknowledged, the Applicant hereby appoints the Agent named below as its sole and 
exclusive Agent to act on the Applicant’s behalf in connection with all matters relating to the 
attached completed application for the CSA Registered Carbon Neutral™ Program. 


The Applicant hereby authorizes CSA Standards to deal with the Agent in exactly the same 
manner and to the same extent as if the Agent was the Applicant, including, without limitation, 
with respect to the following: 


(a) managing all communications with CSA Standards with respect to the Program; 
(b) transmitting payments owing to CSA Standards as required by the Program; and 
(c) providing instructions to CSA Standards with respect to the Program Registry listing. 


2 Joint and Several Liability, Indemnity 
The Applicant will sign the Application Form and the Agent agrees to comply with the terms of 
same as may be applied to the Agent.  The Agent will be jointly and severally liable to CSA 
Standards in respect of the indemnity granted to CSA Standards by the Applicant as against 
losses arising out of any of the Agent’s acts or omissions.  This clause will survive the termination of 
this authorization.  


3 Term and Termination 
This authorization has an initial term of one (1) year and will renew thereafter for successive one 
(1)-year periods unless terminated by either party on thirty (30) days prior written notice.  This 
authorization will terminate automatically upon termination of the Agreement between CSA 
Standards and the Applicant. 


4 Governing Law 
This authorization will be governed by the laws of the Province of Ontario and the laws of 
Canada applicable therein without regard to conflict of law provisions.  The parties attorn to the 
exclusive jurisdiction of the courts in Toronto, Ontario. 
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The signatories below warrant that they have authority to bind their respective organizations. 
 
Signatures 


 Canadian Standards 
Association  Applicant  Agent 


Name of 
Organization/Enterprise: CSA Standards   


Name of authorized 
signatory: Trish Chartrand   


Title of authorized 
signatory: 


Manager, GHG 
Registries   


Signature:     


Date: 
(yyyy-mm-dd) 
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 2011 PRICING SCHEDULE   
For a CSA Registered Carbon NeutralTM Organization or a CSA Registered Carbon NeutralTM Building or 


a Tenant of a CSA Registered Carbon NeutralTM Building 


1 General 
All fees are: 


(a) to be paid in Canadian or US dollars; 
(b) non-refundable, and  
(c) subject to local taxes where applicable. 
 


Note:  For Canadian based companies, fees are to be remitted in Canadian dollars.  For US based 
companies, fees are to be remitted in US dollars.  Either currency is acceptable for internationally 
based companies. 


2 Fees 


2.1 Fees for a CSA Registered Carbon NeutralTM Organization or a CSA Registered Carbon 
NeutralTM Building 


The following fees are applicable to: 
(a) CSA Registered Carbon NeutralTM Organization; or 
(b) CSA Registered Carbon NeutralTM Building. 


 
If an Organization wishes to apply for CSA Registered Carbon Neutral™ Organization and CSA 
Registered Carbon Neutral™ Building registrations in the same calendar year, an Organization 
should contact carbon-neutral@csa.ca or call 1-877-235-9791 extension 88396 to discuss the 
pricing. 


1)  Application Fee 
The Application Fee of $2,495.00 is due to CSA Standards at time of submission of the 
Application Documents.  The Application Fee is charged for each submission of the Application 
Documents.  A confirmation of receipt will be sent to the Applicant or Agent. 
 
CSA Standards will perform an internal assessment of the Application Documents for 
completeness against the Program Requirements.  An Application Review Notice will be sent to 
the Applicant or Agent. 
 
In case any deficiencies are noted, the Applicant or Agent will be requested to address them.  
An additional processing fee may be incurred if the Applicant or Agent takes longer than six (6) 
months to respond to any noted deficiencies. 
 
If there are no deficiencies or all deficiencies have been resolved, CSA Standards will issue an 
invoice for the applicable Registration and Label Use Fee. 


2)  Registration and Label Use Fee 
The Registration and Label Use Fee for the use of the applicable type of Label is $1,375.00 plus 
$1.00 for each tonne of GHG emissions that has been reported in the GHG Report and that has 
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been verified in the GHG Report Verification Statement.  The Registration and Label Use Fee is 
due upon receipt of an invoice from CSA Standards. 
 
The Label(s) may not be used until the Certificate of Registration is issued by CSA Standards. 


3)  Change/Transfer Request Fee 
Any changes to the original information provided to CSA Standards on Application Documents 
and other Program documents are to be immediately reported to CSA Standards by sending an 
e-mail to ghgregistries@csa.ca.  The Change/Transfer Request Fee is $695.00 and will be 
invoiced per each change or transfer. 


Note: Change/Transfer Request Fee will be waived for changes such as: 
1) Applicant or Agent Contact Name(s); and 
2) Applicant or Agent Address; 


2.2 Fee for Tenant of a CSA Registered Carbon NeutralTM Building 


The following fee is applicable to a Tenant of a CSA Registered Carbon NeutralTM Building: 


1)  Tenant Registration and Label Use Fee 
The Tenant Registration and Label Use Fee for the use of the Label is $2,295.00, and is due upon 
receipt of an invoice from CSA Standards. 
 
The Label(s) may not be used until the Certificate of Registration is issued by CSA Standards. 


3 Payment Details 


3.1 Deliverables 
Payments of Registration and Label Use Fee, Tenant Registration and Label Use Fee, and 
Change/Transfer Request Fee must be paid in full before the successful Applicant is: 


a) Listed on the Program Registry; 
b) Issued a Certificate of Registration; and 
c) Granted a registration-specific promotional Label. 


3.2 Payment Method 
Payments to CSA Standards can be made using two (2) methods listed below.  Payments will not 
be processed without the receipt of the completed Payment Remittance Form by CSA 
Standards: 


1)  Credit Card 
Credit card payments are to be submitted by completing the Payment Remittance Form and 
faxing it to the secure fax number (416) 401-6773. 


2)  Cheque 
Cheques are to be made payable to “Canadian Standards Association” and mailed with the 
completed Payment Remittance Form to the following address: 


 
Canadian Standards Association 


Accounts Receivable 
178 Rexdale Boulevard 


Toronto, Ontario  M9W 1R3 
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TERMS OF USE 
For a CSA Registered Carbon NeutralTM Organization or a CSA Registered Carbon NeutralTM Building 


1 General 


1.1 Terms 


Any terms not defined in these Terms of Use (the “Agreement”) are defined in the Glossary which 
forms part of the Application Package for the CSA Registered Carbon Neutral™ Program. 


1.2 Service 


Subject to the terms of this Agreement, the Applicant has applied to Canadian Standards 
Association (“CSA Standards”) for, and CSA Standards agrees to provide, such services as set 
out in the Application Package, and as otherwise agreed to in writing between the Applicant 
and CSA Standards in relation to the Program (the “Services”). 


1.3 Fees 
The Applicant shall pay such fees for the Services as set out in the Application Package.  Fees 
are subject to change from time to time at CSA Standards’ discretion.  Fees are non-refundable, 
unless otherwise indicated in the Application Package. 


2.0 Applicant Obligations 


2.1 General 
The Applicant will: 


a) use the Program in a manner that is consistent with the following: The Program is 
intended to provide transparency in reporting GHG inventories and assertions in 
order to enable registrants to achieve carbon neutrality in accordance with the 
Program Requirements included in the Application Package; and  


b) promptly update CSA Standards if there is any change to information as previously 
submitted to CSA Standards and/or change in the management, organizational 
structure or operations of the Applicant.  The Applicant will provide supporting 
documentation as reasonably required by CSA Standards and pay any fees that 
may be associated with updating information as listed on the Program Registry.  


2.2 Representations and Warranties 
The Applicant represents and warrants that: 


a) all information provided to CSA Standards is complete and accurate and conforms 
to the requirements, as applicable, contained in the Application Package; 


b) the Applicant is authorized to disclose all information as provided, including any 
personally identifiable information about individuals; 


c) without limiting the generality of the foregoing, the provision of information to CSA 
Standards by the Applicant and the listing of such information on the Program 
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Registry does not infringe the intellectual property rights (including the moral rights) of 
any third party; and 


d) none of the information provided to CSA Standards by the Applicant is subject to 
export controls or regulations. 


2.3 Acknowledgements 


The Applicant acknowledges and agrees as follows: 


a) compliance with all terms as set out in this Agreement and elsewhere in the 
Application Package (together, the “Terms”) is a condition of being listed on the 
Program Registry.  In the event of conflict between provisions in this Agreement and 
those appearing elsewhere in the Application Package or on the Program 
webpages, those as contained in this Agreement will prevail; 


b) CSA Standards is not responsible for the contents of any information provided by or 
on behalf of the Applicant to CSA Standards in connection with the Services, and the 
Applicant bears sole responsibility for the accuracy, completeness and currency of 
such information and ensuring conformance with the requirements contained in the 
Application Package and compliance with applicable laws.  In no way is CSA 
Standards responsible for verifying or confirming such conformance or compliance, 
even if the Applicant’s application is accepted by CSA Standards, information 
submitted by the Applicant is listed on the Program Registry, or CSA Standards 
conducts an audit pursuant to Clause 6.1 of this Agreement.  The Applicant further 
bears sole responsibility for the use of or reliance on such information by the 
Applicant, CSA Standards or any third party during the term of this Agreement and 
thereafter; 


c) CSA Standards will provide all Services in accordance with CSA Standards’ usual 
practices and procedures, as may be amended or supplemented from time to time; 


d) at minimum, the following submitted information may be accessible on the public 
portion of the Program Registry:  


(i) the Applicant, Agent, and Verifier’s name (as applicable), the related contact 
information and website domain name;  


(ii) the GHG Report;  


(iii) the GHG Report Verification Statement; and 


(iv) Evidence of Offsets and Additionality Requirments. 


e) CSA Standards may reject any information as submitted if, in CSA Standards’ sole 
discretion, it fails to meet the requirements of the Program, and CSA Standards may 
remove information as listed on the Program Registry at any time if, in CSA Standards’ 
sole discretion, the Applicant has failed to meet any of its obligations as set out in the 
Terms;  


f) CSA Standards may use information received from Applicants on an aggregate, non-
identifiable basis for research purposes;  


g) in order to document the Services, CSA Standards may retain all information as 
submitted by Applicants and will not be obligated to return same upon any 
circumstances.  This sub-clause will survive termination of this Agreement; 
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h) CSA Standards will use reasonable commercial efforts to ensure that the CSA 
Standards website and the Program Registry are accessible to the Applicant and to 
third parties as required, however access to the internet is not always reliable and the 
CSA Standards website and the Program Registry may not be available at all times;  


i) CSA Standards makes reasonable efforts to ensure the prompt listing and/or removal 
of information from the Program Registry, however such updates may be subject to 
time delays depending on internet, systems, and/or staff availability or for other 
reasons; and  


j) the Program is intended to provide transparency in reporting GHG inventories and 
assertions in order to enable registrants to achieve carbon neutrality in accordance 
with the Program Requirements, the Applicant is participating in the Program for the 
purpose of public registration of such information, and that CSA Standards 
undertakes no activities whatsoever in relation to facilitating the trading of offsets 
and related contracts and products, and does not constitute an exchange, a 
clearinghouse, a dealer, an advisor, a trader or any other form of market participant 
relating to such transactions.  CSA Standards has no commercial interest in the 
delivery, transfer or use of offsets except indirectly in connection with the provision of 
services such as listing and removing information concerning same on or from its 
registries. 


2.4 Appointment of Agent 


If the Applicant wishes to appoint an Agent to correspond with CSA Standards on its behalf, the 
Applicant must provide CSA Standards with a copy of the Designation of Authorized Agent Form 
contained in the Application Package (the “Agent Authorization”).  The onus will be entirely 
upon the Applicant to inform CSA Standards staff of the existence of an Agent, and to notify 
CSA Standards promptly in writing if the Applicant terminates the Agent’s authorization at any 
time, in which event CSA Standards will take instructions from the Applicant unless or until a new 
Agent is appointed by the Applicant in accordance with this Agreement.  CSA Standards 
reserves the right, at its sole discretion and at any time to:  


(i) decline to recognize the Agent as an authorized representative of the Applicant; and/or  
(ii) require renewal of, or amend, the Agent Authorization, in which case a new authorization 


must be signed by the Applicant and the Agent. 


In the event the Applicant appoints an Agent, the Applicant agrees that CSA Standards will 
take instructions from the Agent regarding Services to be performed by CSA Standards for the 
Applicant, and the Applicant hereby ratifies, confirms and agrees to honour and to be bound 
by each and every instruction or undertaking, whether written or verbal, entered into with CSA 
Standards by the Applicant’s Agent(s) purportedly on the Applicant’s behalf.  CSA Standards will 
not be liable for any disputes arising out of, or connected with, the Applicant’s relationship with 
its Agent(s) or the execution of the Agent Authorization.  


3.0 Intellectual Policy 


3.1 Use of Label and References to CSA Standards 


During the term of this Agreement, and while the Applicant’s information is listed on the Program 
Registry, CSA Standards will permit:  


(i) the Applicant’s non-exclusive use of the applicable Label; and 
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(ii) references to CSA Standards and the Program Registry, in each case in accordance with 
the applicable license terms and usage guidelines set out in the Application Package (the 
“Trademark Usage Guidelines”), as may be amended or supplemented by CSA Standards 
from time to time.  


4 Indemnity and Limitation of Liability 


4.1 Indemnity 


The Applicant agrees to indemnify, hold harmless, and defend CSA Standards and its affiliates, 
and their respective sub-contractors, agents, members, officers, directors, employees and 
permitted assigns from and against any claims, liabilities, judgments, awards, damages, losses 
and expenses, including reasonable attorneys’ fees, arising directly or indirectly out of:  


(i) any violation by the Applicant or its Agent(s) of any obligations, representations and 
warranties set out in this Agreement; or  


(ii) performance of the Services by CSA Standards, except as arising directly out of the legally 
proven negligence of CSA Standards, in performing the Services; or  


(iii) the Applicant’s use of CSA Standards, trademarks; or  
(iv) any acts or omissions of the Applicant or its Agent(s).  


4.2 Limitation of liability 


CSA Standards will not be liable for any consequential, incidental, indirect, punitive or special 
damages (including loss of profits or revenue, data, business, goodwill or economic loss) relating 
to the Services, whether arising out of breach of contract, tort, strict liability, breach of warranty, 
failure of essential purpose or otherwise, or arising out of the termination of this Agreement, even 
if advised of the likelihood of such damages.  


The provisions of this clause will survive the termination of this Agreement. 


5.0 Term and Termination 


5.1 Term 


The term of this Agreement will be for a period of one (1) year and will automatically renew for 
successive one year periods thereafter unless otherwise terminated in accordance with this 
Agreement. 


5.2 Termination for Convenience 


This Agreement may be terminated without cause by either party upon thirty (30) days prior 
written notice.  CSA Standards may terminate this Agreement immediately in the event that CSA 
Standards discontinues the Program or the Program Registry. 


5.3 Termination for Cause 


CSA Standards reserves the right to terminate this Agreement immediately upon occurrence of 
any of the following events immediately:  


(i) without further notice, if the Applicant breaches any of the terms and conditions of this 
Agreement and fails to cure such breach within thirty (30) days of receiving written notice of 
same; 
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(ii) without further notice, if the Applicant does not pay any outstanding account within seven 
(7) days of receiving written notice of same; 


(iii) upon written notice, if the Applicant terminates or ceases to carry on all or any material part 
of its business and/or operations; 


(iv) without notice, if the Applicant fails to pay its debts when due or is otherwise insolvent, or 
when all or substantially all of the property, assets or operations of the Applicant are 
expropriated or otherwise taken by any Official Body, or if the Applicant makes an 
assignment for the benefit or creditors, or if any proceedings are commenced by or against 
the Applicant under any applicable bankruptcy legislation,  For the purposes of this clause 
“Official Body” means any government authority or any court, tribunal or arbitrator acting 
under the authority of any of governmental body, whether foreign or domestic, in each case 
having or purporting to have jurisdiction in the relevant circumstances. 


5.3 Procedure on Termination 


Upon termination of this Agreement, CSA Standards will have the right to remove information 
submitted by the Applicant from the Program Registry and deny the Applicant access to any 
non-public portion of the Program Registry.  The Applicant must immediately stop all use of CSA 
Standards’ trademarks whether in hard copy, electronic, or other format, in accordance with 
the terms of the Trademark Usage Guidelines.  Termination will not relieve the Applicant of its 
obligation to pay all outstanding accounts.  


6.0 General Provisions 


6.1 Audit 


The Applicant agrees that CSA Standards, or a duly authorized representative of CSA Standards, 
will have the right to audit any information relating to the Applicant’s Application Documents for 
quality control purposes.  The Applicant agrees to provide copies of such information, supporting 
documentation and access as reasonably required by CSA Standards to perform the audit. 


6.2 Notice 


Any notice under this Agreement will be in writing and delivered by personal delivery, by 
ordinary mail, by facsimile or by electronic mail to the other party at its address as set out in the 
Application Form (unless amended by written notice).  Notice will be deemed to have been 
received on the fifth (5th) business day following mailing of such communication.  Facsimile and 
electronic communication will be deemed to have been received when sent. 


6.3  Electronic Communications 


The Applicant and CSA Standards acknowledge that electronic data exchange is imperfect 
and that data exchanged electronically and stored in connection with the Program may be 
intercepted or captured.  CSA Standards neither assumes nor accepts any responsibility for the 
unintended delay, omission, or error relating to the electronic transmission or receipt of any 
communications or documents or for the unauthorized interception or capture of same.   


6.4 Periodic Revisions 


Notwithstanding anything else contained herein, CSA Standards reserves the right to periodically 
update and revise this Agreement and to issue a new agreement which will become binding 
upon the parties after sixty (60) days notice.  
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6.5 Non-Assignability 


 The Agreement and permission to use the applicable Label may not be assigned by the 
Applicant to another party (the “Assignee”) without the prior written consent of CSA Standards.  
A change in control will be deemed to be an assignment.  Upon receiving the submission of the 
following items, CSA Standards will issue written confirmation to the Assignee that consent to the 
assignment has been granted and will grant permission in writing to the Assignee to use the 
applicable Label: 


(i)   a written request from the original Applicant for such consent; 


(ii)  documentation sufficient in CSA Standards’ judgment to confirm the legal status of the 
parties, as well as the transaction and relationship between them; 


(iii) documentation acceptable to CSA Standards confirming that the Assignee will be assuming 
the obligations of the Applicant; and 


(iv) payment of the applicable fee made to CSA Standards.  


The Program Registry will be accordingly updated by CSA Standards at that time, and the 
original Applicant will no longer have permission to use the applicable Label. 


6.6 Enurement 


This Agreement will be binding upon and enures to the benefit of the parties and their respective 
successors, administrators, and permitted assigns. 


6.7 Applicable Law 


This Agreement will be governed by the laws of the Province of Ontario and the laws of Canada 
applicable therein, without regard to conflict of law provisions.  The courts of Toronto, Ontario will 
have exclusive jurisdiction, and the parties waive the right to a jury trial. 


6.8 Force Majeure 


Neither CSA Standards nor the Applicant will be responsible or liable for delay or failure to 
perform its obligations under this Agreement to the extent that such delay or failure is due to 
regulatory action or changes in regulatory requirements, to changes in the International 
Organization for Standardization’s ISO 14064 Standards, to bombings, invasions, or other acts of 
war, insurrection, terrorism, riot, strike, earthquake, fire, flood, or acts of God, or other conditions 
beyond the reasonable control of CSA Standards or the Applicant whether of the kind or nature 
specified herein or otherwise.  


6.9 English Language 


CSA Standards and the Applicant hereby acknowledge that they have required that this 
Agreement and all documentation, notices and judicial proceedings entered into, given or 
instituted pursuant hereto or relating directly or indirectly hereto be drawn up in English.  Les 
parties aux présentes reconnaissent avoir exigé que la présente convention ainsi que tous 
documents, avis et procédures judiciaires qui pourront être exécutés, donnés ou intentés à la 
suite des présentes ou se rapportant directement ou indirectement à la présente convention, 
soient rédigés en anglais. 


6.10 Deemed original 


Any legible and complete electronic reproduction of a signed original of this Agreement, 
including an electronically scanned or facsimile copy, will be deemed an original, and binding 
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upon the Applicant and CSA Standards for all purposes, even if the original is destroyed.  This 
clause will survive termination of this Agreement to the fullest extent permitted by law. 


6.11  Severability 


If any part or parts of this Agreement are held to be invalid, it will be deemed to be severed to 
the extent of the invalidity, and the remaining parts of the Agreement will continue in force. 


6.12 Waiver 


Failure by either party to exercise any of its rights, powers or remedies hereunder or its delay to 
do so does not constitute a waiver thereof. 


6.13 Headings 


Headings are inserted for convenience of reference only and do not affect the construction or 
interpretation of this Agreement. 


6.14 Relationship of the Parties 


The relationship of the parties is that of independent contractor and nothing contained herein 
will be construed so as to create a relationship of agency, joint venture or employment.  


6.15 Entire Agreement and Amendment 


This Agreement contains the entire agreement of the parties with respect to all the matters 
contained herein, and supersedes any previous agreements, memoranda, or discussions, 
whether written or verbal.  This Agreement may only be amended by written instrument signed 
by a duly authorized representative of the Applicant and a CSA Standards employee with the 
title of Director or higher, and if there is any discrepancy between this and any future agreement 
between the Parties, this Agreement will prevail to the extent of the discrepancy unless that 
future agreement specifically provides otherwise and is executed by a CSA Standards employee 
with the title of Director or higher.  
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TRADEMARK USAGE GUIDELINES 


1.0 Trademark Graphics 
As a successful Applicant you will be provided with a customized version of the sample Labels 
depicted below and with Graphic Guidelines upon your registration with the Program, in 
addition to the following promotional guidelines.  
 


                                      


2.0 Trademark Usage Guidelines for a CSA Registered Carbon NeutralTM 
 Building 


2.1 Applicant 
As an Applicant with a CSA Registered Carbon Neutral™ Building, you have entered into the 
Agreement with CSA Standards and are authorized to: 
 


(i) publicly post the Certificate of Registration provided to you by CSA Standards, 
confirming your acceptance in the Program; 


(ii) affix the Label pictured on your Certificate of Registration in the Building named in the 
Certificate of Registration;  


(iii) use the Label in your promotional materials; and 
(iv) refer to your Building as a “CSA Registered Carbon Neutral™ Building”, in your 


promotional materials.  
 
in each case subject to the terms of your Agreement, and the provisions of these Trademark 
Usage Guidelines and the Graphic Guidelines. 
 
In the event of any discrepancy, the terms of your Agreement take priority over the terms of 
these Trademark Usage Guidelines. 
 
The Label and the phrase “CSA Registered Carbon Neutral™ Building” are referred to as the 
Program Trademarks. 
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As a successful Applicant registered with the Program, you shall comply with the following: 
 


a) The Program Trademarks shall only be used in strict accordance with these Trademark 
Usage Guidelines, as may be updated from time to time; 


b) Usage of the Label is limited to the authorized customized Label as pictured on the 
Certificate of Registration; 


c) Usage of the phrase “CSA Registered Carbon Neutral™ Building” is limited to the 
Building named in the Certificate of Registration;  


d) You may publicly post the Certificate of Registration only in the Building which is 
named in the Certificate of Registration.  You may also reproduce the Certificate of 
Registration and provide copies to third parties to demonstrate your participation in the 
Program; 


e) You may affix the Label only in the Building which is named in the  Certificate of 
Registration, and at no other location; 


f) You may not affix the Label on any vehicles; 
g) You may not use the Program Trademarks on any product or product packaging; 
h) You must not use the Program Trademarks in any way that is misleading.  For example, 


your usage of the Program Trademarks cannot imply that the Program Trademarks 
apply to emissions generated during the construction of the Building; 


i) You must be accurate and precise as to the scope of the Program Trademarks.  For 
example, you must not use the Program Trademarks to indicate in any way that your 
entire organization has achieved carbon neutrality.  When a Building which is named in 
the Certificate of Registration is referenced together with other buildings that are not 
named in a  Certificate of Registration, you must clearly indicate which Building or 
Buildings are CSA Registered Carbon Neutral™; 


j) The Program Trademarks must not be used to imply any relationship or affiliation with 
CSA Standards, sponsorship by CSA Standards or endorsement of certain statements, 
products or services by CSA Standards;  


k) You must not use the Program Trademarks on promotional merchandise such as t-shirts, 
pens and baseball caps;  


l) You may use the Program Trademarks on company stationery, invoices, or business 
cards, if the applicable Building is identified; 


m) The Program Trademarks must not be combined with any other trademark to be used 
as a basis for a new trademark.  You may not adopt any marks or use or register any 
domain names which are confusingly similar to those of CSA; 


n) The Program Trademarks may not be the most prominent visual element in the 
promotional materials. Your name and logo must be significantly larger than the 
Program Trademarks;  


o) You must not use the Program Trademarks on any web site that disparages CSA or its 
services, infringes on CSA’s intellectual property or other rights, contains any 
objectionable content, or violates any federal, provincial or foreign law; 


p) The right to use the Program Trademarks is granted to you only and is not transferable 
or assignable to any other party.  You have no title or interest in the Program 
Trademarks and cannot authorize a third party to use the Program Trademarks;  


q) CSA Standards has the right to inspect your use of the Program Trademarks and 
request samples of usage from you, from time to time.  You shall remedy any 
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deficiencies in your use of the Program Trademarks, upon notice from CSA Standards 
and at your own expense; 


r) You must not do anything that might harm the reputation or goodwill associated with 
the Program Trademarks; 


s) You take full responsibility for any misuse, unauthorized use or damage caused to any 
party as a result of your use of the Program Trademarks.  You agree to pay the sums 
required by CSA Standards for any misuse, unauthorized use and/or damages to CSA, 
as well as execute a settlement agreement with CSA, if requested; 


t) If you learn of or suspect any unauthorized use of the Program Trademarks you will 
promptly notify CSA Standards; 


u) Your ability to post the Certificate of Registration, or to use Program Trademarks, will be 
revoked automatically upon the termination of your Agreement with CSA Standards.  
Upon termination of the Agreement, and at the request of CSA Standards, you must 
provide proof, satisfactory to CSA Standards, that you have ceased using the Program 
Trademarks.  This provision will survive the termination of your Agreement.  However, as 
long as your listing remains on the Program Registry, you may continue to post the 
Certificate of Registration and to use the applicable Label for any prior years that you 
have participated in the Program, subject to your continued compliance with these 
Trademark Usage Guidelines, which will survive the termination of your Agreement with 
respect to such use; 


v) You may not translate the text of the Program Trademarks; and 
w) Any usage of any other CSA trademark is prohibited;  


 
Any unauthorized use of CSA’s trademarks will be vigorously policed.  When unauthorized use of 
CSA’s trademarks occurs, CSA will require that you take any action it deems necessary to 
correct the infraction in order to protect the integrity of CSA’s trademarks.  In the event of 
unauthorized use, CSA reserves the right to: 


(i) suspend your use of CSA's trademarks;  


(ii) require corrective action, reasonable in its sole opinion, be undertaken at your 
expense; 


(iii) require payment of a monetary penalty, reasonable in its sole opinion; and 


(iv) cancel any agreement you may have with CSA upon written notice. 


 
For any inquiries about your use of the Program Trademarks please contact carbon-
neutral@csa.ca or call 1-877-235-9791 extension 88396.  


2.2 Tenant of Applicant 
If Tenants are located at your CSA Registered Carbon Neutral™ Building, you are subject to the 
following additional Trademark Usage Guidelines: 
 


x) You will advise your Tenants, in a format provided by CSA Standards, that they will be 
permitted to use the phrase “We are located at [insert address], a CSA Registered 
Carbon Neutral™ Building” (the “CSA Registered Carbon Neutral™ Statement”), such 
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use being free of charge and subject to trademark license terms and usage guidelines 
provided by CSA Standards; 


y) You will advise your Tenants that if they wish to use a CSA Registered Carbon Neutral™ 
Program Label, they are to contact Trish Chartrand at CSA Standards, by email at 
ghgregistries@csa.ca or call (613) 565-5151 ext 221; 


z) Upon receipt of the Certificate of Registration, you will provide CSA Standards with a list 
of Tenants in the applicable CSA Registered Carbon Neutral™ Building.  You will advise 
CSA Standards of any changes to the list of Tenants on an annual basis, on the 
anniversary date of the date of the Certificate of Registration; 


aa) Upon request, you will assist CSA Standards in enforcement of any trademark 
guidelines provided to Tenants by CSA Standards in connection with the Program; and 


bb) In the event that your Agreement with CSA Standards is terminated, you agree, at the 
request of CSA Standards, to advise your Tenants that they must cease using the CSA 
Registered Carbon Neutral™ Statement, as well as any CSA Registered Carbon 
Neutral™ Program Label, if applicable. 


3.0 Trademark Usage Guidelines for a CSA Registered Carbon NeutralTM 
 Organization 


As an Applicant with a CSA Registered Carbon Neutral™ Organization, you have entered into 
an Agreement with CSA Standards and are authorized to: 
 


(i) publicly post the Certificate of Registration provided to you by CSA Standards, 
confirming your acceptance in the Program; 


(ii) affix the Label pictured on your Certificate of Registration, in those parts of the facilities 
covered by your Certificate of Registration which you occupy as the sole occupant;  


(iii) use the Label in your promotional materials; and 
(iv) refer to your organization as a “CSA Registered Carbon Neutral™ Organization” in your 


promotional materials. 
in each case subject to the terms of your Agreement, and the provisions of these Trademark 
Usage Guidelines and the Graphic Guidelines. 
 
In the event of any discrepancy, the terms of your Agreement take priority over the terms of 
these Trademark Usage Guidelines. 
 
The Label and the phrase “CSA Registered Carbon Neutral™ Organization” are referred to as 
the Program Trademarks. 
 
As a successful Applicant registered with the Program, you shall comply with the following: 
 


a) The Program Trademarks shall only be used in strict accordance with these Trademark 
Usage Guidelines, as may be updated from time to time; 


b) Usage of the Label is limited to the customized Label as pictured on the Certificate of 
Registration; 


c) Usage of the phrase “CSA Registered Carbon Neutral™ Organization” is limited to the 
Organization within the organizational boundaries outlined in the GHG Report which 
has been submitted to CSA Standards and as named in the Certificate of Registration;  
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d) You may publicly post the Certificate of Registration only in that part of a facility which 
you occupy as the sole occupant, and is within the organizational boundaries outlined 
in the GHG Report which has been submitted to CSA Standards and as named in the 
Certificate of Registration.  You may also reproduce the Certificate of Registration and 
provide copies to third parties to demonstrate your participation in the Program; 


e) You may affix the Label only in those parts of facilities which you occupy as the sole 
occupant, and is within the organizational boundaries outlined in the GHG Report 
which has been submitted to CSA Standards and as named in the Certificate of 
Registration;  


f) You may not affix the CSA Registered Carbon Neutral™ Program Label on any 
vehicles, unless the vehicle(s) is(are) covered in the GHG Report; 


g) You may not use the Program Trademarks on any product or product packaging; 
h) You must not use the Program Trademarks in any way that is misleading.  For example, 


your usage of the Program Trademarks cannot imply that the Program Trademarks 
apply to any part of your organization which is not included within the organizational 
boundaries outlined in the GHG Report;. 


i) You must be accurate and precise as to the scope of the Program Trademarks.  When 
an Organization which is named in the Certificate of Registration is referenced together 
with other organizations that are not named in a Certificate of Registrations, and are 
not included within the organizational boundaries outlined in the GHG Report, you 
must clearly indicate which Organization or Organizations are CSA Registered Carbon 
Neutral™; 


j) The Program Trademarks must not be used to imply any relationship or affiliation with 
CSA Standards, sponsorship by CSA Standards or endorsement of certain statements, 
products or services by CSA Standards; 


k) You must not use the Program Trademarks on promotional merchandise such as t-shirts, 
pens and baseball caps; 


l) You may use the Program Trademarks on company stationery, invoices, or business 
cards, if the applicable Organization is identified. 


m) The Program Trademarks must not be combined with any other trademark to be used 
as a basis for a new trademark.  You may not adopt any marks or use or register any 
domain names which are confusingly similar to those of CSA; 


n) The Program Trademarks may not be the most prominent visual element in the 
promotional materials.  Your name and logo must be significantly larger than the 
Program Trademarks; 


o) You must not use the Program Trademarks on any web site that disparages CSA or its 
services, infringes on CSA’s intellectual property or other rights, contains any 
objectionable content, or violates any federal, provincial or foreign law; 


p) The right to use the Program Trademarks is granted to you only and is not transferable 
or assignable to any other party.  You have no title or interest in the Program 
Trademarks and cannot authorize a third party to use the Program Trademarks;  


q) CSA Standards has the right to inspect your use of the Program Trademarks and request 
samples of usage from you, from time to time.  You shall remedy any deficiencies in 
your use of the Program Trademarks, upon notice from CSA Standards and at your own 
expense; 


r) You must not do anything that might harm the reputation or goodwill associated with 
the Program Trademarks; 
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s) You take full responsibility for any misuse, unauthorized use or damage caused to any 
party as a result of your use of the Program Trademarks.  You agree to pay the sums 
required by CSA Standards for any misuse, unauthorized use and/or damages to CSA, 
as well as execute a settlement agreement with CSA, if requested; 


t) If you learn of or suspect any unauthorized use of the Program Trademarks you will 
promptly notify CSA Standards; 


u) Your ability to post the Certificate of Registration, or to use Program Trademarks, will be 
revoked automatically upon the termination of your Agreement with CSA Standards. 
Upon termination of your Agreement, and at the request of CSA Standards, you must 
provide proof, satisfactory to CSA Standards, that you have ceased using the Program 
Trademarks.  This provision will survive the termination of your Agreement.  However, as 
long as your listing remains on the Program Registry, you may continue to post the 
Certificate of Registration and to use the applicable Label for any prior years that you 
have participated in the Program, subject to your continued compliance with these 
Trademark Usage Guidelines, which will survive the termination of your Agreement with 
respect to such use; and 


v) You may not translate the text of the Program Trademarks. 
w) Any usage of any other CSA trademark is prohibited. 


 
Any unauthorized use of CSA’s trademarks will be vigorously policed.  When unauthorized use of 
CSA’s trademarks occurs, CSA will require that you take any action it deems necessary to 
correct the infraction in order to protect the integrity of CSA’s trademarks.  In the event of 
unauthorized use, CSA reserves the right to: 


(i) suspend your use of CSA's trademarks;  
(ii) require corrective action, reasonable in its sole opinion, be undertaken at your 


expense; 
(iii) require payment of a monetary penalty, reasonable in its sole opinion; and 
(iv) cancel any agreement you may have with CSA upon written notice. 


 
For any inquiries about your use of the Program Trademarks please contact carbon-
neutral@csa.ca or call 1-877-235-9791 extension 88396.  
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GLOSSARY 
Additionality 
Project activity is additional if anthropogenic emissions of greenhouse gases by sources are 
reduced below those that would have occurred in the absence of the project activity.  The 
project is not required under law and is not the most economically feasible and as such, would 
not have occurred without the incentives arising from the offset market. 


Agent 


The organization appointed by the Applicant as its sole and exclusive agent to act on the 
Applicant’s behalf in connection with all matters relating to the CSA Registered Carbon 
Neutral™ Program. 


Agreement 


The Terms of Use for the CSA Registered Carbon Neutral™ Program. 


Applicant 
Organization enterprise submitting an application to the CSA Registered Carbon Neutral™ 
Program. 


Application Documents 
Documents required to be submitted together upon making an application to the CSA 
Registered Carbon Neutral™ Program.  


Application Fee 
The fee paid to CSA Standards at time of submission of the Application Documents for each 
submission of the Application Documents. 


Application Package 
All documents available to the Applicant which are required to make an application to the CSA 
Registered Carbon Neutral™ Program.  


Building 
A single installation which can be defined within a single geographic boundary and unique 
street address. 
Note: Some examples of Buildings are: office tower, shopping centre, warehouse, factory, hospital, or 


school. 


Carbon Neutral 
The achievement of zero net GHG emissions from a specified Organization or Building.  This is 
achieved by measuring GHG emissions and then – for all emissions identified – offsetting through 
the retirement of an equivalent amount of qualifying verified emission reductions or removals 
(VERRs).  Carbon Neutral is not the same as zero emissions. 


Carbon Neutral Year 
CSA Registered Carbon Neutral™ registration applies to a single calendar year from January 1 
through December 31.  This calendar year is also referred to as the Carbon Neutral Year. 
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Certificate of Registration 
Document awarded to the successful Applicant upon registration with the CSA Registered 
Carbon Neutral™ Program. 


CSA Registered Carbon NeutralTM Building 
A Building that has successfully met all the requirements for the CSA Registered Carbon 
Neutral™ Program and has received a CSA Registered Carbon Neutral™ Building Label and is 
listed on the CSA Registered Carbon Neutral™ Program Registry. 


CSA Registered Carbon NeutralTM Organization  
An Organization that has successfully met all the requirements for the CSA Registered Carbon 
Neutral™ Program and has received a CSA Registered Carbon Neutral™ Organization Label 
and is listed on the CSA Registered Carbon Neutral™ Program Registry. 


Evidence of Offsets and Additionality Requirements 
Provision by the Applicant of evidence satisfactory to CSA Standards of the acquisition and 
retirement of eligible VERRs used as Offsets for the Carbon Neutral Year.  VERRs from GHG 
projects validated and verified to be in conformance with ISO 14064-2 shall include evidence of 
Additionality in the validated and verified GHG Report.  


GHG (Greenhouse Gas) 
Gaseous constituent of the atmosphere, both natural and anthropogenic, that absorbs and 
emits radiation at specific wavelengths within the spectrum of infrared radiation emitted by the 
Earth's surface, the atmosphere, and clouds.  (From CAN/CSA-ISO 14064-1:06) 
Note: GHGs include carbon dioxide (CO2), methane (CH4), nitrous oxide (N2O), hydrofluorocarbons (HFCs), 


perfluorocarbons (PFCs) and sulfur hexafluoride (SF6). 


GHG Assertion 
Declaration or factual and objective statement made by the responsible party.  (From CAN/CSA-
ISO 14064-2:06) 
Notes: 


1) The GHG assertion may be presented at a point in time or may cover a period of time. 
2) The GHG assertion provided by the responsible party should be clearly identifiable, capable of 


consistent evaluation or measurement against suitable criteria by a Validator or Verifier. 
3) The GHG assertion could be provided in the form of a GHG Report. 


GHG Report 
Stand-alone document intended to communicate an organization's or project's GHG-related 
information to its intended users.  (From CAN/CSA-ISO 14064-2:06) 
Note: A GHG Report can include a GHG Assertion. 


GHG Report Verification Statement 
See Validation Statement. 


Label 
Customized Label awarded to the successful Applicant upon registration with the CSA 
Registered Carbon Neutral™ Program. 
 
  







Glossary 
 


CSA Registered 
Carbon NeutralTM Program 


SD(CSA-RCN)-012.000
2011-08-01


Page 3 of 4


 


CSA Standards 
 


 
 


Offset 
A recognized unit of carbon dioxide-equivalent (CO2e) that is reduced or removed to 
compensate for emissions occurring from the Organization or Building. 


Organization 
An Organization is a company, corporation, firm, enterprise, authority or institution, or part or 
combination thereof, whether incorporated or not, public or private, that has its own functions 
and administration.  (From CAN/CSA-ISO 14064-1:06) 


Program 
The CSA Registered Carbon Neutral™ Program. 


Program Registry 
A public listing of successful Applicants that have met the requirements of the CSA Registered 
Carbon Neutral™ Program.  


Program Trademarks 
CSA trademarks which are associated with the CSA Registered Carbon Neutral™ Program and 
are identified in the Trademark Usage Guidelines. 


Proof of Verifier Accreditation 
Verifier Organization Accreditation ID number(s). 


Registration and Label Use Fee 
The fee paid to CSA Standards for the use of the applicable type of Label plus for each tonne of 
GHG emissions that has been reported in the GHG Report and that has been verified in the GHG 
Report Verification Statement. 


Tenant 
An organization or individual renting, leasing or otherwise occupying space in a Building. 


Tenant Application Package 
All documents available to the Applicant which are required to make an application as a 
Tenant of a CSA Registered Carbon Neutral™ Building.  


Tenant of a CSA Registered Carbon NeutralTM Building 
Tenant of a Building that has successfully met all the requirements for the CSA Registered 
Carbon Neutral™ Program and has received a CSA Registered Carbon Neutral™ Building Label 
and is listed on the CSA Registered Carbon Neutral™ Program Registry. 


Tenant Registration and Label Use Fee 
The fee paid to CSA Standards by a Tenant of a CSA Registered Carbon NeutralTM Building for 
registration and use of the Label. 


Validation Statement 
Formal written declaration to the intended user that provides assurance on the statements in the 
responsible party's GHG Assertion.  (From CAN/CSA-ISO 14064-3:06) 
Note: Declaration by the Validator or Verifier can cover claimed GHG emissions, removals, emission 


reductions or removal enhancements. 
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Validator 
Competent and independent person or persons with responsibility for performing and reporting 
on the results of a validation.  (From CAN/CSA-ISO 14064-2:06) 
Note: This term can be used to refer to a validation body. 


Verifier 
Competent and independent person or persons with responsibility for performing and reporting 
on the verification process.  (From CAN/CSA-ISO 14064-2:06) 
Note: This term can be used to refer to a verification body. 


VERR (Verified emission reduction or removal) 
An emission reduction or removal from a project that has been verified through a systematic, 
independent and documented process for the evaluation of a GHG Assertion against agreed 
verification criteria.  (From CAN/CSA-ISO14064-3:06) 


Vintage Year 
The calendar year in which the carbon reduction occurs. 
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PAYMENT REMITTANCE FORM 
 


Please complete the information below and submit with payment as follows: 


1) Credit card payments - fax to (416) 401-6773, or 


2) Cheque payments – mail to   Canadian Standards Association 
Accounts Receivable 
178 Rexdale Boulevard 
Toronto, Ontario  M9W 1R3 
 


CSA Customer No., if known:   


CSA Invoice No., if known:   


Applicant Enterprise:  


Currency: 
Canadian Dollars (CDN $) 
US Dollars (US $) 


Amount ($):   


Type of Payment: 
Credit Card 
Cheque 


Type of Credit Card: 
(AMEX, Visa, or MasterCard accepted only) 


American Express 
Visa 


MasterCard 


Credit Card No.:  


Expiry Date:  


Name as it Appears on the Credit Card:  


Telephone No.:   


Fax No.:   


E-mail Address:   


Signature:   


Request Receipt?  
Yes 
No 


For CSA Internal Use Only: 
Payment Processed By:  


Date Payment Processed:  


Notice of Payment Sent to Program?  


Date Notice of Payment Sent to Program:  
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APPLICATION FORM 
For a CSA Registered Carbon NeutralTM Organization or a CSA Registered Carbon NeutralTM Building 


Note: If you are a Tenant of a CSA Registered Carbon NeutralTM Building applying for a CSA Registered 
Carbon NeutralTM Building Registration and Label, please use the Application Form for Tenant of a 
CSA Registered Carbon NeutralTM Building contained in the Tenant Application Package. 


Application No.: 
(To be issued by CSA Standards for internal use) 


 


PART A:  GENERAL 
Note: A separate Application Form is required be submitted for each: 


1) Type of Registration and Label being applied for; 
2) Building being applied for; and/or 
3) Calendar year (Carbon Neutral Year) being applied for. 


 


Application submission date: 
(yyyy-mm-dd) 


 


What type of Registration and Label is the 
Application for? 
(Please select one type only) 


 CSA Registered Carbon Neutral™ Organization 


 CSA Registered Carbon Neutral™ Building 


What calendar year is the Application for? 
(Please select one year only, yyyy) 


 


Previous Program Registry and Label No(s).: 
(Specify 8 digit number(s) if applicable, XXXX-XXXX) 


 


PART B:  APPLICANT INFORMATION 


Name of Applicant Enterprise:  


Applicant Enterprise Website:  


Applicant Enterprise Contact Name(s):  


Position or Title:  


Address:  


City:  


Province / State:  


Postal Code / Zip Code:  


Country:  


Telephone No.:  


Fax No.:  


E-mail Address:  
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PART C:  DESIGNATION OF AUTHORIZED AGENT INFORMATION 
Note:  Part C is to be completed only if the Applicant appoints an Agent to instruct and interact with CSA 


Standards on behalf of the Applicant.  Both the Applicant and Agent must sign the Application Form 
and the Designation of Authorized Agent Form. 


Name of Agent Organization:  


Agent Organization Website:  


Agent Organization Contact Name(s):  


Position or Title:  


Address:  


City:  


Province / State:  


Postal Code / Zip Code:  


Country:  


Telephone No.:  


Fax No.:  


E-mail Address:  


PART D:  GHG REPORT VERIFIER INFORMATION 
Name of Verifier Organization:  


Verifier Organization Accreditation ID No.:  


Verifier Organization Accredited by:  


Verifier Organization Website:  


Verifier(s) Contact Name(s):  


Verifier(s) Certification or ID No(s).: 
(Specify If applicable)  


Position or Title:  


Address:  


City:  


Province / State:  


Postal Code / Zip Code:  


Country:  


Telephone No.:  


Fax No.:  


E-mail Address:  
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PART E:  OFFSETS INFORMATION 
Eligible GHG Program or Offsets Registry:  


Offsets Serialization No. or Range:  


Offsets Vintage Year:  


PART F:  SELF-EVALUATION APPLICATION DOCUMENTS SUBMISSION CHECKLIST 
Did you remember to include the following Application Documents for your submission to CSA Standards? 


1) Signed Application Form   


2) Signed Designation of Authorized Agent 
Form 
(Attach if applicable) 


 


3) GHG Report  


4) GHG Report Verification Statement   


5) Proof of Verifier Accreditation 
(Listed in Part D)  


6) Evidence of Offsets and Additionality 
Requirements   


PART G:  PUBLIC POSTING OF INFORMATION AND PRIVACY STATEMENT 
The information provided on this Application Form is used for administration and internal purposes 
only and will not be posted in full.  Some of the contact information, such as the Applicant’s, 
Agent’s, and Verifier’s names and website addresses will form part of the public Program Registry 
listing. 
Be aware that supporting reports submitted to the Program may be posted on the Program 
Registry and may contain contact information and other details that will be accessible for public 
viewing.  In completing and signing this Application Form, the Applicant warrants that it: 
(i) has the authority to disclose the information and has obtained all appropriate consents, 


including, where applicable, disclosure of personal information; and 
(ii) agrees to be bound by all the terms set out in the Application Package, as set out below. 
Note:  To review the CSA Group Privacy Policy, please visit www.csagroup.org/legal/pop/privacy/. 


PART H:  DECLARATION 
I have read and understand the documents contained in the Application Package as listed below 
and I expressly agree to the terms set out therein.  I warrant by my signature below that I have 
authority to bind the Applicant. 


Application Package  


SD(CSA-RCN)-002.000 Program Requirements 


TD(CSA-RCN)-001.000 Application Form 


SD(CSA-RCN)-000.000 Designation of Authorized Agent Form  
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SD(CSA-RCN)-005.000 2011 Pricing Schedule 


TD(CSA-RCN)-009.000 Payment Remittance Form 


SD(CSA-RCN)-010.000 Terms of Use 


SD(CSA-RCN)-006.000 Trademark Usage Guidelines 


SD(CSA-RCN)-012.000 Glossary 
 


Signatures 


 Canadian Standards 
Association Applicant Agent 


Name of 
Enterprise/Organization: CSA Standards   


Name of authorized 
signatory: Trish Chartrand   


Title of authorized 
signatory: 


Manager, GHG 
Registries   


Signature:     


Date: 
(yyyy-mm-dd) 


   


PART I:  SUBMISSION 
All completed Application Documents listed in Part F are to be submitted together by e-mail to 
ghgregistries@csa.ca.  A confirmation of their receipt will be e-mailed by CSA Standards. 


At time of submission of completed Application Documents, the Applicant or its Agent shall also 
submit the Application Fee to CSA Standards.  Payment details have been outlined in the 2011 
Pricing Schedule. 


 


 


 


 





